
 

 

IMPORTANT INFORMATION FOR CLIENTS 

 

August 22, 2022 – Accra: IGS Financial Services Limited (IGS) wishes to update clients on recent developments 

in the financial sector, highlights of the Company’s journey and enhanced risk management strategies, going 

forward.  

 

The current liquidity crisis in the finance sector has been caused largely by panic withdrawals, which were 

occasioned by the financial sector clean-up. As a result, some remaining Bank of Ghana regulated institutions 

have been unable to pay funds placed with them, on behalf of clients.  

 

On July 25, 2022, Bank of Ghana at its 107th MPC press briefing, for the first time, publicly admitted that there are 

lingering issues in the finance sector. According to the Governor of the Bank of Ghana, there are a few more 

institutions, following the clean-up exercise, that are also insolvent and weak. He stated that the Government 

needs an additional GH¢7 billion or GH¢8 billion to clean up the residual insolvent institutions. In meetings prior 

to the press briefing, Bank of Ghana also assured IGS that it is aware of the issues facing the remaining institutions 

and that it shall resolve them, just as the previous issues were resolved. 

Reference: https://www.ghanaweb.com/GhanaHomePage/business/Government-will-need-GH-8bn-to-

address-lingering-issues-in-financial-sector-BoG-1591682 or https://www.facebook.com/thebankofghana or 

https://fb.watch/eDfVdhCx_a/ (Attention may be drawn to the questions and answers section of the press 

briefing). This confirms our communications to clients and explains the challenges in recovering funds invested 

on behalf of clients, as well as our commitment to recovering all funds. It is our expectation that all lingering 

issues including the remaining 8% with the Receiver shall be resolved. Notwithstanding these assurances by the 

Bank of Ghana, we will not rest on our efforts to recover and pay all outstanding claims.  

 

We wish to use this opportunity to re-introduce IGS to you and to rekindle our business relationship. Despite the 

recent industry challenges, IGS is still one of the largest Fund Managers in Ghana. We have been able to survive 

the recent financial sector clean-up and we shall survive the current liquidity challenges.  IGS is a time-tested 

company with strong core values, a sustainable business model, committed team and the provision of superior 

services. 

 

Our experience, including lessons from the financial sector clean-up and new regulatory guidelines have 

informed our revised business processes and systems which places us in a better position to offer more valuable 

and refined fund management services to our clients. These measures include full transparency (whether on a 

discretionary mandate granted by a client or otherwise), enhanced due diligence on third parties, ring-fencing 

new funds under management from previous funds and the provision of timely communication, among others.  

 

We wish to reaffirm our commitment to deliver on our mutually beneficial mandate and apologize for the 

inconveniences caused to all clients who have experienced delays in the payment of funds. We remain grateful 

for your patience, co-operation, and support, as we vigorously pursue the recovery and payment of all 

outstanding payment requests. We shall continue to communicate updates received from the Ministry of 

Finance/Bank of Ghana. IGS: Invest. Grow. Secure.  

 

For more information, call +233 302 260367, email info@igsghana.com or visit our website: www.igsghana.com. 
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